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REF: EXE-117-20

The Information Technology Agency (ITA) received your letters dated on February 17 and
August 12, 2020. Because the City of Los Angeles takes the security of employee and
citizen data seriously, we conducted an investigation immediately upon receipt of your

letter in February.

As a result of our investigation, we found that the City of Los Angeles password controls
are functioning and are preventing the concerns that you raised in your letter. We
appreciate the information you shared and thank you for taking the time to reach out to

us.

Best Regards,

Aol Wors—

Ted Ross
General Manager
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